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File:  /export/home/opt/home/peri/paul/dshs/07142004/dshstrans.ppr Transfer
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Transfer.Main

1.
Entry  

(Entry)
Next Block: Envirn1.2 

2.

Envirn1  

(Envirn)

Selected Environment Options: 

Bridge Voice Immediately after
Outdial: on 

Outdial Touch-Tones have
been played: enable 

Total Call Timeout (including any
time in referral): 3 hours 

Maximum Allowed Call Time in
Referral: 3 hours 

Next Block: GetVPSNum.3 

3.

GetVPSNum  

(Switch)

Condition List: Case Name: Next Block: 

 System.SystemNumber
== 6 VPS6 SetVPS6.9 

 System.SystemNumber
== 7 VPS7 SetVPS7.4 

Error Exit.10 

4.

SetVPS7  

(Envirn)

Selected Environment Options: 

Maximum Allowed Call Time in
Referral: 3 hours 

Bridge Voice Immediately after
Outdial: on 

Fixed Or Initial Referral Hunt Line: 72 
Final Referral Hunt Line: 49 

Next Block: GetNum.5 

5.

GetNum  

(Cont)

Next Block: Refer11.6 

6.

Refer11  

(Refer)

Referenced Block: RPM-Transfer.48 

Parameters: Arguments: 
Transfer Number TransferNumbers.Tra 

nsferNumber 
Return Value Vars.RPMReturnVal 

Next Block: OutDialHandle.7 

7.

OutDialHandle  

(Handle)

Condition: Handle Block Name: 
   error    Refer14.23 

   uedit3   System2.28 
   refrej   Refer15.31 

   refcan   Bye ->.26 
  outcomp   Refer13.34 
   outnoa   NoTransfer.25 

<   reftim   > (Ignored) 
    disc    Bye ->.26 

<     of     > (Ignored) 

Next Block: Trans.8 

8.

Trans  

(Origin)

Call Type: Originate 

Dial Number: TransferNumbers.TransferNumber 

Next Block: Exit.10 

9.

SetVPS6  

(Envirn)

Selected Environment Options: 

Maximum Allowed Call Time in
Referral: 3 hours 

Bridge Voice Immediately
after Outdial: on 

Fixed Or Initial Referral Hunt
Line: 48 

Final Referral Hunt Line: 1 

Next Block: GetNum.5 

10.
Exit  

(Exit)

11.-> Bye  

(Destination Connector)

The source for this connector is in block:  
OutDialHandle.7 

Next Block: Exit.10 

12.
Connector2  

(Anchor Connector)

Next Block: RPM.13 

13.

RPM  

(Cont)

Next Block: Connector1.14 

14.
Connector1  

(Finish Connector)

Transfer 
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15.
Connector3  

(Anchor Connector)
Next Block: Refer1.16 

16.

Refer1  

(Refer)

Referenced Block: NoTransfer.25 

Parameters: Arguments: 

Next Block: Exit.10 

GetNum.5

17.
Entry  

(Entry) Next Block: OpenFile.18 

18.

OpenFile  

(DiskIO)

File Name: Vars.ttFile.ttFileTotal 

File Type: Flat 

Operation: Open 

Exception Handlers: Block Name: 
Combine Unselected Rfile.19 

Next Block: Rfile.19 

19.

Rfile  

(DiskIO)

File Name: Vars.ttFile.ttFileTotal 

File Type: Flat 

Operation: Recio 

I/O Type: Read 

Data Name: TransferNumbers.TransferNumber 

Length:  

Exception Handlers: Block Name: 
Combine Unselected Cfile.20 

Next Block: Cfile.20 

20.

Cfile  

(DiskIO)

File Name: Vars.ttFile.ttFileTotal 

File Type: Flat 

Operation: Close 

Exception Handlers: Block Name: 
Combine Unselected Exit.21 

Next Block: Exit.21 

21.
Exit  

(Exit)

OutDialHandle.7

22.
   error      

(Condition)
Next Block: Refer14.23 

23.

Refer14  

(Refer)

Referenced Block: RPM-Event.47 

Parameters: Arguments: 
Event Identifier "Xfer" 

Event Response "2" 
Return Value Vars.RPMReturnVal 

Next Block: System1.24 

24.

System1  

(System)

Function: Display an Operator Message 
     From: System.LastCondition 
     From: System.ConditionData 

Next Block: NoTransfer.25 

25.

NoTransfer  

(Speak)

Prompt: Speak As: 
DSHSnotransfer Vocabulary Item 

(literal) 

Options:
Stop speaking if caller 
presses a key 

Wait until speaking 
finishes before 
continuing 

Next Block: Bye ->.26 

26.Bye ->  

(Source Connector)

The destination for this connector is in the 
Main Container 

27.
   uedit3     

(Condition)
Next Block: System2.28 

28.

System2  

(System)

Function: Delay for an Interval (hhmmss) 
     Time: "000045" 

Next Block: nothing.29 

29.

nothing  

(Speak)

Prompt: Speak As: 

Options:
Stop speaking if caller 
presses a key 

Next Block: Bye ->.26 

30.
   refrej     

(Condition)
Next Block: Refer15.31 

Transfer 
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31.

Refer15  

(Refer)

Referenced Block: RPM-Event.47 

Parameters: Arguments: 
Event Identifier "Xfer" 

Event Response "2" 
Return Value Vars.RPMReturnVal 

Next Block: NoTransfer.25 

32.
   refcan     

(Condition)
Next Block: Bye ->.26 

33.
  outcomp     

(Condition)
Next Block: Refer13.34 

34.

Refer13  

(Refer)

Referenced Block: RPM-Event.47 

Parameters: Arguments: 
Event Identifier "Xfer" 

Event Response "1" 
Return Value Vars.RPMReturnVal 

Next Block: Bridge.35 

35.

Bridge  

(Origin)

Call Type: Bridge 

Line Number:  

Next Block: Refer12.36 

36.

Refer12  

(Refer)

Referenced Block: RPM-Start.45 

Parameters: Arguments: 
Process Name "DshsXfer" 

ANI " " 
DNIS " " 

Return Value Vars.RPMReturnVal 

Next Block: 2hours.37 

37.

2hours  

(System)

Function: Delay for an Interval (hhmmss) 
     Time: "020000" 

Next Block: Bye ->.26 

38.
   outnoa     

(Condition)
Next Block: NoTransfer.25 

39.
<   reftim   >  

(Condition)

40.
    disc      

(Condition)
Next Block: Bye ->.26 

41.
<     of     >  

(Condition)

RPM.13

42.
Entry  

(Entry) Next Block: RPM-Initialize.43 

43.

RPM-Initialize  

(Cont)

Next Block: RPM-Answer.44 

44.

RPM-Answer  

(Cont)

Next Block: RPM-Start.45 

45.

RPM-Start  

(Cont)

Next Block: RPM-Menu.46 

46.

RPM-Menu  

(Cont)

Next Block: RPM-Event.47 

47.

RPM-Event  

(Cont)

Next Block: RPM-Transfer.48 

48.

RPM-Transfer  

(Cont)

Next Block: RPM-End.49 

49.

RPM-End  

(Cont)

Next Block: RPM-Record.50 

50.

RPM-Record  

(Cont)

Next Block: RPM-Error.51 
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51.

RPM-Error  

(Cont)

Next Block: Exit.52 

52.
Exit  

(Exit)

Transfer 
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Execute: Once RPM-Initialize.43 

53.

Date

54.

Time

55.

RecordInf

56.

Century?

57.
1900

1900

58.

OpenRPM

59.

WriteRPM

60.

CloseRPM

61.

Good

62.

2000

2000

63.

64.
Bad

65.

Execute: Once RPM-Answer.44 

66.

Date

67.

Time

68.

RecordInf

69.

Century?

70.
1900

1900

71.

OpenRPM

72.

WriteRPM

73.

CloseRPM

74.

Good

75.

2000

2000

76.

77.

Bad

78.

Execute: Once RPM-Start.45 

79.

Date

80.

Time

81.

RecordInf

82.

Century?

83.
1900

1900

84.

Data

85.

OpenRPM

86.

WriteRPM

87.

CloseRPM

88.

Good

89.

ALL

Bad

90.

ALL

ALL

2000

2000

91.

92.

Execute: Once RPM-Menu.46 

93.

Date

94.

Time

95.

RecordInf

96.

Century?

97.
1900

1900

98.

Data

99.

OpenRPM

100.

WriteRPM

101.

CloseRPM

102.

Good

103.

2000

2000

104.

105.
Bad

106.

Transfer 
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RPM.RPM-Initialize.43

53.
Entry  

(Entry)
Next Block: Date.54 

54.

Date  

(System)

Function: Date (mmddyy) 
       To: RPM-Folders.DATECOMP.Dat 

eTotal 

Next Block: Time.55 

55.

Time  

(System)

Function: Time (hhmmsshh) 
       To: RPM-Folders.TIMECOMP.Tim 

eTotal 

Next Block: RecordInfo.56 

56.

RecordInfo  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateMM <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.MM 

(2): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateDD <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.DD 

(3): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateYY <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.YY 

(4): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.TimeHHMMSS <- 
RPM-Folders.TIMECOMP.TIMEFOLDE 
R.HHMMSS 

(5): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.VPSnumber {=ToString} 
System.SystemNumber 

(6): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.PhoneLineNumber 
{=ToString} System.LineNumber 

Next Block: Century?.57 

57.

Century?  

(Switch)

Condition List: Case Name: Next Block: 

 RPM-Folders.DATECOMP
.DATEFOLDER.YY < "50" 2000 2000.63 

1900 1900.58 

58.

1900  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateCC <- "19" 

Next Block: OpenRPM.59 

59.

OpenRPM  

(DiskIO)

File Name:

File Type:

Operation: Recio 

Next Block: WriteRPM.60 

60.

WriteRPM  

(DiskIO)

File Name:

File Type:

Operation: Recio 

Next Block: CloseRPM.61 

61.

CloseRPM  

(DiskIO)

File Name:

File Type:

Operation: Recio 

Next Block: Good.62 

62.

Good  

(Comput)

Operations:

(1): RPM-InitParam.Return <- "0" 

Next Block: Exit.64 

63.

2000  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateCC <- "20" 

Next Block: OpenRPM.59 

64.
Exit  

(Exit)

65.

Bad  

(Comput)

Operations:

(1): RPM-InitParam.Return <- "1" 

Next Block: Exit.64 

RPM.RPM-Answer.44

66.
Entry  

(Entry) Next Block: Date.67 

67.

Date  

(System)

Function: Date (mmddyy) 
       To: RPM-Folders.DATECOMP.D 

ateTotal 

Next Block: Time.68 

68.

Time  

(System)

Function: Time (hhmmsshh) 
       To: RPM-Folders.TIMECOMP.Ti 

meTotal 

Next Block: RecordInfo.69 

Transfer 
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69.

RecordInfo  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateMM <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.MM 

(2): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateDD <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.DD 

(3): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateYY <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.YY 

(4): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.TimeHHMMSS <- 
RPM-Folders.TIMECOMP.TIMEFOLDE 
R.HHMMSS 

(5): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.VPSnumber {=ToString} 
System.SystemNumber 

(6): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.PhoneLineNumber 
{=ToString} System.LineNumber 

Next Block: Century?.70 

70.

Century?  

(Switch)

Condition List: Case Name: Next Block: 

 RPM-Folders.DATECOMP
.DATEFOLDER.YY < "50" 2000 2000.76 

1900 1900.71 

71.

1900  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateCC <- "19" 

Next Block: OpenRPM.72 

72.

OpenRPM  

(DiskIO)

File Name:

File Type:

Operation: Recio 

Next Block: WriteRPM.73 

73.

WriteRPM  

(DiskIO)

File Name:

File Type:

Operation: Recio 

Next Block: CloseRPM.74 

74.

CloseRPM  

(DiskIO)

File Name:

File Type:

Operation: Recio 

Next Block: Good.75 

75.

Good  

(Comput)

Operations:

(1): RPM-AnswerParam.Return <- "0" 

Next Block: Exit.77 

76.

2000  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateCC <- "20" 

Next Block: OpenRPM.72 

77.
Exit  

(Exit)

78.

Bad  

(Comput)

Operations:

(1): RPM-AnswerParam.Return <- "1" 

Next Block: Exit.77 

RPM.RPM-Start.45

79.
Entry  

(Entry) Next Block: Date.80 

80.

Date  

(System)

Function: Date (mmddyy) 
       To: RPM-Folders.DATECOMP.D 

ateTotal 

Next Block: Time.81 

81.

Time  

(System)

Function: Time (hhmmsshh) 
       To: RPM-Folders.TIMECOMP.Ti 

meTotal 

Next Block: RecordInfo.82 

Transfer 
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82.

RecordInfo  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateMM <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.MM 

(2): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateDD <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.DD 

(3): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateYY <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.YY 

(4): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.TimeHHMMSS <- 
RPM-Folders.TIMECOMP.TIMEFOLDE 
R.HHMMSS 

(5): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.VPSnumber {=ToString} 
System.SystemNumber 

(6): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.PhoneLineNumber 
{=ToString} System.LineNumber 

Next Block: Century?.83 

83.

Century?  

(Switch)

Condition List: Case Name: Next Block: 

 RPM-Folders.DATECOMP
.DATEFOLDER.YY < "50" 2000 2000.91 

1900 1900.84 

84.

1900  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateCC <- "19" 

Next Block: Data.85 

85.

Data  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
LogProcessName <- 
RPM-StartParam.ParamProcess 

(2): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
LogANI <- RPM-StartParam.ParamANI 

(3): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
LogDNIS <- 
RPM-StartParam.ParamDNIS 

Next Block: OpenRPM.86 

86.

OpenRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Open 

Exception Handlers: Block Name: 
Combine Unselected Bad.90 

Next Block: WriteRPM.87 

87.

WriteRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Recio 

I/O Type: Write 

Data Name: RPM-Folders.LOGCOMP.LogTotal 

Length:  

Exception Handlers: Block Name: 
Combine Unselected Bad.90 

Next Block: CloseRPM.88 

88.

CloseRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Close 

Exception Handlers: Block Name: 
Combine Unselected Bad.90 

Next Block: Good.89 

89.

Good  

(Comput)

Operations:

(1): RPM-StartParam.ParamReturn <- "0" 

Next Block: Exit.92 

90.

Bad  

(Comput)

Operations:

(1): RPM-StartParam.ParamReturn <- "1" 

Next Block: Exit.92 

91.

2000  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateCC <- "20" 

Next Block: Data.85 

92.
Exit  

(Exit)

RPM.RPM-Menu.46

93.
Entry  

(Entry) Next Block: Date.94 

94.

Date  

(System)

Function: Date (mmddyy) 
       To: RPM-Folders.DATECOMP.D 

ateTotal 

Next Block: Time.95 

95.

Time  

(System)

Function: Time (hhmmsshh) 
       To: RPM-Folders.TIMECOMP.Ti 

meTotal 

Next Block: RecordInfo.96 

Transfer 
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96.

RecordInfo  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateMM <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.MM 

(2): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateDD <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.DD 

(3): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateYY <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.YY 

(4): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.TimeHHMMSS <- 
RPM-Folders.TIMECOMP.TIMEFOLDE 
R.HHMMSS 

(5): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.VPSnumber {=ToString} 
System.SystemNumber 

(6): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.PhoneLineNumber 
{=ToString} System.LineNumber 

Next Block: Century?.97 

97.

Century?  

(Switch)

Condition List: Case Name: Next Block: 

 RPM-Folders.DATECOMP
.DATEFOLDER.YY < "50" 2000 2000.104 

1900 1900.98 

98.

1900  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateCC <- "19" 

Next Block: Data.99 

99.

Data  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
LogMenuIdentifier <- 
RPM-MenuParam.ParamMenuID 

(2): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
LogMenuResponse <- 
RPM-MenuParam.ParamMenuResp 

Next Block: OpenRPM.100 

100.

OpenRPM  

(DiskIO)

File Name:

File Type:

Operation: Recio 

Next Block: WriteRPM.101 

101.

WriteRPM  

(DiskIO)

File Name:

File Type:

Operation: Recio 

Next Block: CloseRPM.102 

102.

CloseRPM  

(DiskIO)

File Name:

File Type:

Operation: Recio 

Next Block: Good.103 

103.

Good  

(Comput)

Operations:

(1): RPM-MenuParam.ParamReturn <- 
"0" 

Next Block: Exit.105 

104.

2000  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateCC <- "20" 

Next Block: Data.99 

105.
Exit  

(Exit)

106.

Bad  

(Comput)

Operations:

(1): RPM-MenuParam.ParamReturn <- 
"1" 

Next Block: Exit.105 

Transfer 
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Execute: Once RPM-Event.47 

107.

Date

108.

Time

109.

RecordInf

110.

Century?

111.
1900

1900

112.

Data

113.

OpenRPM

114.

WriteRPM

115.

CloseRPM

116.

Good

117.

ALL

Bad

118.

ALL

ALL

2000

2000

119.

120.

Execute: Once RPM-Transfer.48 

121.

Date

122.

Time

123.

RecordInf

124.

Century?

125.
1900

1900

126.

Data

127.

OpenRPM

128.

WriteRPM

129.

CloseRPM

130.

Good

131.

ALL

Bad

132.

ALL

ALL

2000

2000

133.

134.

Execute: Once RPM-End.49 

135.

Date

136.

Time

137.

RecordInf

138.

Century?

139.
1900

1900

140.

OpenRPM

141.

WriteRPM

142.

CloseRPM

143.

Good

144.

2000

2000

145.

146.

Bad

147.

Execute: Once RPM-Record.50 

148.

Date

149.

Time

150.

RecordInf

151.

Century?

152.
1900

1900

153.

Data

154.

OpenRPM

155.

WriteRPM

156.

CloseRPM

157.

Good

158.

2000

2000

159.

160.
Bad

161.

Transfer 
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RPM.RPM-Event.47

107.
Entry  

(Entry)
Next Block: Date.108 

108.

Date  

(System)

Function: Date (mmddyy) 
       To: RPM-Folders.DATECOMP.Dat 

eTotal 

Next Block: Time.109 

109.

Time  

(System)

Function: Time (hhmmsshh) 
       To: RPM-Folders.TIMECOMP.Tim 

eTotal 

Next Block: RecordInfo.110 

110.

RecordInfo  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateMM <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.MM 

(2): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateDD <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.DD 

(3): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateYY <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.YY 

(4): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.TimeHHMMSS <- 
RPM-Folders.TIMECOMP.TIMEFOLDE 
R.HHMMSS 

(5): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.VPSnumber {=ToString} 
System.SystemNumber 

(6): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.PhoneLineNumber 
{=ToString} System.LineNumber 

Next Block: Century?.111 

111.

Century?  

(Switch)

Condition List: Case Name: Next Block: 

 RPM-Folders.DATECOMP
.DATEFOLDER.YY < "50" 2000 2000.119 

1900 1900.112 

112.

1900  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateCC <- "19" 

Next Block: Data.113 

113.

Data  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.LogEventIdentifier <- 
RPM-EventParam.ParamEventID 

(2): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.LogEventResponse <- 
RPM-EventParam.ParamEventRes 
p 

Next Block: OpenRPM.114 

114.

OpenRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Open 

Exception Handlers: Block Name: 
Combine Unselected Bad.118 

Next Block: WriteRPM.115 

115.

WriteRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Recio 

I/O Type: Write 

Data Name: RPM-Folders.LOGCOMP.LogTotal 

Length:  

Exception Handlers: Block Name: 
Combine Unselected Bad.118 

Next Block: CloseRPM.116 

116.

CloseRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Close 

Exception Handlers: Block Name: 
Combine Unselected Bad.118 

Next Block: Good.117 

117.

Good  

(Comput)

Operations:

(1): RPM-EventParam.ParamReturn <- 
"0" 

Next Block: Exit.120 

118.

Bad  

(Comput)

Operations:

(1): RPM-EventParam.ParamReturn <- 
"1" 

Next Block: Exit.120 

119.

2000  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateCC <- "20" 

Next Block: Data.113 

120.
Exit  

(Exit)

Transfer 
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RPM.RPM-Transfer.48

121.
Entry  

(Entry)
Next Block: Date.122 

122.

Date  

(System)

Function: Date (mmddyy) 
       To: RPM-Folders.DATECOMP.Dat 

eTotal 

Next Block: Time.123 

123.

Time  

(System)

Function: Time (hhmmsshh) 
       To: RPM-Folders.TIMECOMP.Tim 

eTotal 

Next Block: RecordInfo.124 

124.

RecordInfo  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateMM <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.MM 

(2): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateDD <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.DD 

(3): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateYY <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.YY 

(4): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.TimeHHMMSS <- 
RPM-Folders.TIMECOMP.TIMEFOLDE 
R.HHMMSS 

(5): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.VPSnumber {=ToString} 
System.SystemNumber 

(6): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.PhoneLineNumber 
{=ToString} System.LineNumber 

Next Block: Century?.125 

125.

Century?  

(Switch)

Condition List: Case Name: Next Block: 

 RPM-Folders.DATECOMP
.DATEFOLDER.YY < "50" 2000 2000.133 

1900 1900.126 

126.

1900  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateCC <- "19" 

Next Block: Data.127 

127.

Data  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
LogTransferNumber <- 
RPM-TransferParam.ParamTransNum 
ber 

Next Block: OpenRPM.128 

128.

OpenRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Open 

Exception Handlers: Block Name: 
Combine Unselected Bad.132 

Next Block: WriteRPM.129 

129.

WriteRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Recio 

I/O Type: Write 

Data Name: RPM-Folders.LOGCOMP.LogTotal 

Length:  

Exception Handlers: Block Name: 
Combine Unselected Bad.132 

Next Block: CloseRPM.130 

130.

CloseRPM  

(DiskIO)

File Name: /opt/home/peri/rpm/RPM.log 

File Type: Flat 

Operation: Close 

Exception Handlers: Block Name: 
Combine Unselected Bad.132 

Next Block: Good.131 

131.

Good  

(Comput)

Operations:

(1): RPM-TransferParam.ParamReturn 
<- "0" 

Next Block: Exit.134 

132.

Bad  

(Comput)

Operations:

(1): RPM-TransferParam.ParamReturn 
<- "1" 

Next Block: Exit.134 

133.

2000  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateCC <- "20" 

Next Block: Data.127 

134.
Exit  

(Exit)

RPM.RPM-End.49

135.
Entry  

(Entry) Next Block: Date.136 

136.

Date  

(System)

Function: Date (mmddyy) 
       To: RPM-Folders.DATECOMP.D 

ateTotal 

Next Block: Time.137 

Transfer 
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137.

Time  

(System)

Function: Time (hhmmsshh) 
       To: RPM-Folders.TIMECOMP.Tim 

eTotal 

Next Block: RecordInfo.138 

138.

RecordInfo  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateMM <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.MM 

(2): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateDD <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.DD 

(3): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateYY <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.YY 

(4): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.TimeHHMMSS <- 
RPM-Folders.TIMECOMP.TIMEFOLDE 
R.HHMMSS 

(5): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.VPSnumber {=ToString} 
System.SystemNumber 

(6): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.PhoneLineNumber 
{=ToString} System.LineNumber 

Next Block: Century?.139 

139.

Century?  

(Switch)

Condition List: Case Name: Next Block: 

 RPM-Folders.DATECOMP
.DATEFOLDER.YY < "50" 2000 2000.145 

1900 1900.140 

140.

1900  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateCC <- "19" 

Next Block: OpenRPM.141 

141.

OpenRPM  

(DiskIO)

File Name:

File Type:

Operation: Recio 

Next Block: WriteRPM.142 

142.

WriteRPM  

(DiskIO)

File Name:

File Type:

Operation: Recio 

Next Block: CloseRPM.143 

143.

CloseRPM  

(DiskIO)

File Name:

File Type:

Operation: Recio 

Next Block: Good.144 

144.

Good  

(Comput)

Operations:

(1): RPM-EndParam.Return <- "0" 

Next Block: Exit.146 

145.

2000  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateCC <- "20" 

Next Block: OpenRPM.141 

146.
Exit  

(Exit)

147.

Bad  

(Comput)

Operations:

(1): RPM-EndParam.Return <- "1" 

Next Block: Exit.146 

RPM.RPM-Record.50

148.
Entry  

(Entry) Next Block: Date.149 

149.

Date  

(System)

Function: Date (mmddyy) 
       To: RPM-Folders.DATECOMP.D 

ateTotal 

Next Block: Time.150 

150.

Time  

(System)

Function: Time (hhmmsshh) 
       To: RPM-Folders.TIMECOMP.Ti 

meTotal 

Next Block: RecordInfo.151 

Transfer 
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151.

RecordInfo  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateMM <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.MM 

(2): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateDD <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.DD 

(3): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateYY <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.YY 

(4): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.TimeHHMMSS <- 
RPM-Folders.TIMECOMP.TIMEFOLDE 
R.HHMMSS 

(5): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.VPSnumber {=ToString} 
System.SystemNumber 

(6): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.PhoneLineNumber 
{=ToString} System.LineNumber 

Next Block: Century?.152 

152.

Century?  

(Switch)

Condition List: Case Name: Next Block: 

 RPM-Folders.DATECOMP
.DATEFOLDER.YY < "50" 2000 2000.159 

1900 1900.153 

153.

1900  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateCC <- "19" 

Next Block: Data.154 

154.

Data  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
LogInformationType <- 
RPM-RecordParam.ParamInfoType 

(2): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
LogSpecificInformation <- 
RPM-RecordParam.ParamSpecInfo 

Next Block: OpenRPM.155 

155.

OpenRPM  

(DiskIO)

File Name:

File Type:

Operation: Recio 

Next Block: WriteRPM.156 

156.

WriteRPM  

(DiskIO)

File Name:

File Type:

Operation: Recio 

Next Block: CloseRPM.157 

157.

CloseRPM  

(DiskIO)

File Name:

File Type:

Operation: Recio 

Next Block: Good.158 

158.

Good  

(Comput)

Operations:

(1): RPM-RecordParam.ParamReturn <- 
"0" 

Next Block: Exit.160 

159.

2000  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateCC <- "20" 

Next Block: Data.154 

160.
Exit  

(Exit)

161.

Bad  

(Comput)

Operations:

(1): RPM-RecordParam.ParamReturn <- 
"1" 

Next Block: Exit.160 

Transfer 
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Execute: Once RPM-Error.51 

162.

Date

163.

Time

164.

RecordInf

165.

Century?

166.
1900

1900

167.

Data

168.

OpenRPM

169.

WriteRPML

170.

CloseRPM

171.

Good

172.

2000

2000

173.

174.
Bad

175.

Transfer 
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RPM.RPM-Error.51

162.
Entry  

(Entry)
Next Block: Date.163 

163.

Date  

(System)

Function: Date (mmddyy) 
       To: RPM-Folders.DATECOMP.Dat 

eTotal 

Next Block: Time.164 

164.

Time  

(System)

Function: Time (hhmmsshh) 
       To: RPM-Folders.TIMECOMP.Tim 

eTotal 

Next Block: RecordInfo.165 

165.

RecordInfo  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateMM <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.MM 

(2): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateDD <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.DD 

(3): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateYY <- 
RPM-Folders.DATECOMP.DATEFOLD 
ER.YY 

(4): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.TimeHHMMSS <- 
RPM-Folders.TIMECOMP.TIMEFOLDE 
R.HHMMSS 

(5): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.VPSnumber {=ToString} 
System.SystemNumber 

(6): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.PhoneLineNumber 
{=ToString} System.LineNumber 

Next Block: Century?.166 

166.

Century?  

(Switch)

Condition List: Case Name: Next Block: 

 RPM-Folders.DATECOMP
.DATEFOLDER.YY < "50" 2000 2000.173 

1900 1900.167 

167.

1900  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
RECORDINFO.DateCC <- "19" 

Next Block: Data.168 

168.

Data  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLDER. 
LogErrorIdent <- 
RPM-ErrorParam.ParamErrorIdentifier 

Next Block: OpenRPM.169 

169.

OpenRPM  

(DiskIO)

File Name:

File Type:

Operation: Recio 

Next Block: WriteRPMLong.170 

170.

WriteRPMLong  

(DiskIO)

File Name:

File Type:

Operation: Recio 

Next Block: CloseRPM.171 

171.

CloseRPM  

(DiskIO)

File Name:

File Type:

Operation: Recio 

Next Block: Good.172 

172.

Good  

(Comput)

Operations:

(1): RPM-ErrorParam.ParamReturn <- "0" 

Next Block: Exit.174 

173.

2000  

(Comput)

Operations:

(1): 
RPM-Folders.LOGCOMP.LOGFOLD 
ER.RECORDINFO.DateCC <- "20" 

Next Block: Data.168 

174.
Exit  

(Exit)

175.

Bad  

(Comput)

Operations:

(1): RPM-ErrorParam.ParamReturn <- "1" 

Next Block: Exit.174 

Transfer 
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Hardware Configuration

Line Connection Type: Digital T1 

Text-To-Speech-Resource: tts 

Speech Recognition:

Transfer Transfer 
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Application Configuration

Restart Mode: autorestart 

Transfer Transfer 
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Application Complexity Metrics

Block Type : Frequency 
Answer : 0 

Speak : 2 
Select : 0 

Read Phone : 0 
Send Host : 0 

Receive Host : 0 
Record : 0 

Compute : 51 
Switch : 10 

Disk I/O : 30 
Container : 12 
Resource : 0 

Connector : 5 
Case Connect : 33 

Reference : 6 
Entry : 12 

Exit : 12 
Originate : 2 

Disconnect : 0 
Send Fax : 0 

Receive Fax : 0 
System : 21 
Handle : 1 

Console : 0 
Condition : 9 

Environment : 3 
SQL : 0 

Dynmic Menu : 0 
Custom1 : 0 
Custom2 : 0 

Number of Containers : 13 
Number of Process Blocks : 209 
Container Hierarchy Paths : 11 
Container Max Nest Depth : 3 
Container Avg Nest Depth : 2 

Avg Connections per Container : 10 
Switch Max Fanout : 3 
Switch Avg Fanout : 2 

Compute Max Exprs. : 6 
Compute Avg Exprs. : 2 

Number of Tool Kit Blocks : 0 
Number of GoTo’s : 0 

Vocab Items Referenced : 1 
Number of Call Functions : 0 

Call Function Name : Frequency 
Referenced Block Name : Frequency 

    RPM-Transfer (Container) : 1 
          NoTransfer (Speak) : 1 

       RPM-Event (Container) : 3 
       RPM-Start (Container) : 1 

Transfer Transfer 
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